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1. Preparation Before Starting the Design Process.
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Customer Information
on the Design Process

     Dear Customers,
     Thank you for choosing VAiOS!

     This document aims to familiarize you with the design process we follow when execu�ng your project, ensur-
ing efficiency, transparency, and high quality.

 A�er project approval, our team will contact you to clarify the details 
 and requirements.
 The customer must provide all necessary input data, drawings,
 or specific requirements essen�al for the process.
 Any changes and addi�onal requirements a�er the design process
 has started must be submi�ed through the �cket system in the ERP.

3. Approval and Finalization.
 Upon comple�on of the design ac�vi�es, the customer will receive:
  • Final drawings in PDF and DWG formats;
  • Bill of quan��es and material lists;
  • Technical specifica�ons (if applicable).
 Upon final approval, the customer signs a design comple�on protocol.

 The design process follows a step-by-step approach, including:
  1. Preliminary Analysis – defining technical parameters and requirements.
  2. Concept Development – crea�ng ini�al sketches and diagrams.
  3. Detailed Design – preparing precise drawings and technical documenta�on.
  4. Review and Approval – presen�ng to the customer for comments and revisions.
 All customer comments are registered as �ckets to ensure proper execu�on and tracking.
 Online mee�ngs for project discussions are organized when necessary and documented
 in the ERP system.
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4. Support and Modifications.
 In case of subsequent changes, the customer must submit a �cket for modifica�on.
 Revisions outside the ini�al project scope may be subject to addi�onal agreements.
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CONTACT US:

Thank you for your trust!

Best regards,
The VAiOS Team


